VITA and Tax Awareness
What You Need to Know
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 What's Fueling the Cash Craze at Tax

Time?

Overcharged
The IRS: A Trusted Resource

VITA: Will You Host or Partner?
Resources

Low-wealth Families: Underserved and

How Can Credit Unions Get Involved?
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For millions of low to
moderate-income
families, tax time brings
the largest windfall of
cash they will see all
year, and an ideal
opportunity for credit
unions to connect with
this emerging market,
and do so effectively,
responsibly and
profitably.

Earned Income Tax
Credit (EITC)

— Enacted by Congress in
1975

— Bi-partisan support

— Lifts more working families
out of poverty than any
other federal program.

— 24 States, lllinois among
them, have enacted State
EITCs.

— An estimated 25% of
eligible taxpayers don't
know they're entitled.




70% of those that do claim the credit turn
to commercial tax preparers

At least half obtain a refund anticipation
loan (RAL)

An estimated $2 billion in EITC refunds
land in the pockets of the tax preparer.

But there’'s a FREE alternative
— Volunteer Income Tax Assistance
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» The Internal Revenue Service’s Volunteer
Income Tax Assistance Program offers
free tax preparation for low wage people.

— Volunteers are trained to prepare basic tax
returns.

— Returns are completed at community-based
organizations approved by IRS.

— Credit unions can be VITA Sites.
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* The fundamental goals:

— QOutreach
* Get the word out and increase the number of
families who know about and claim important tax
credits.
— Free Tax Preparation
* Increase the number of families that know about
and use the VITA process.
— Asset Building

* Encourage eligible taxpayers to save at your
credit union.
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» Planning to host begins in early fall or

earlier!

» Find out what's already being done in
your area.

 Determine if the credit union will be a host
or partner.

« Don’t duplicate efforts — join forces and
build a Coalition!
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1. Review IRS publication 1084, an
informational guide for partners
participating in VITA.

Program overview

Participant responsibility

Laws

Identifying sites

Supply list

Training

Operations, timeline and checklist
Resources
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2. Contact local IRS office

Your conversation with the local IRS Stakeholders
Partnerships, Education and Communication office
(SPEC) will help determine your sites needs, since
availability of resources can vary from one location

to another.

Software

— Generally, IRS furnishes the software for return
preparation and e-filing

Computers
Hours of Operations
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3. Obtain an Electronic Filing Identification
Number (EFIN) and Site Identification
Number (SIDN)

— Apply for the EFIN and SIDN through your
IRS SPEC contact.

— May take up to six weeks to receive.

— The lllinois SPEC Manager can be reached
at Otis.Damron@irs.gov
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4. Recruit Volunteers

— Recommended Resources:
* High Schools; post secondary schools
* United Way — Volunteer Centers
* Professional and Civil Association
« County Extension Service
e 4-HClub
e Credit union membership
» Staff and/or board
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5. Schedule training — options include:

— Process Based Training

* Volunteers will learn the entire process of
preparing a quality return. This can be classroom
or self-study training.

— Link & Learn Taxes

* An interactive online training, testing, and
certification program

— Partner Designed Training
» Tax training products approved by IRS SPEC
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6. Select Site Location

— Preferably in low-to moderate-income
neighborhoods

— High speed internet capabilities

— Reasonable accommodations (such as
privacy and accessibility)
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7. Select a Site Coordinator

— This important position involves general
management of the VITA site, including
scheduling of volunteers, loading software
and updates, transmitting returns, resolving
e-file rejects and reporting to the IRS.
Some organizations use a paid staff person
for this position.
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8. Market VITA Site

— Toincrease impact, gain new members and gain
community recognition.

— Hosting or partnering in a VITA site presents an
excellent opportunity to open new accounts and to
deliver financial education. The more families
know about credit unions, budgeting, asset building
and overall finances — the more likely they are to
improve their financial health and overall family
economic situation.
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« Grant opportunities are available to
existing and prospective qualifying VITA
programs.

— llinois Credit Union Foundation
» E-mail: melanie.murphy@ilcusys.org or 1-800-942-7124
The National Credit Union Administration
» E-Mail: OSCUIAPPS@NCUA.GOV
www.ncua.gov/Resources/CreditUni onDevel opment/Finance.aspx
— Internal Revenue Service
» E-mail: Grant. Program.Office@irs.gov
www.irs.gov/individuals/article/0,,id=184243,00.html

* lllinois Credit Union League

* www.iculeague.coop/leagueservices/taxoutreach

— Outreach Action Kit

— Free marketing material

— Fact sheets

— Steps to organize an EITC/VITA event

— A free, uncomplicated web resource
* WWW.ipaytaxes.org




» Center for Economic Progress

— For over ten years, the Center for Economic Progress has
helped hard-working, low-income families move from financial
uncertainty to financial security.

Tel: (312) 252-0280 info@economicprogress.org




